UPDATING SOCRATES Version 3.5.8.26 Build 10150 April 2020 SOCRATES

10150 Update — ALL USERS ......cuuuuriunirnii i e s s s as s bs s s n s e s e ennennnnes 1
MAC USERS ...ttt e e s e e e e e a s e e e e s e s e e e e a i E e e E e e e R e e e e e e e e e s 1
When 0 rUN the UPAate......cocvueii i e s e e aes 1
o U] = 2 1
HOW OftEN £0 UPAALE ...t s s s e e s e s s e e s e e e e e e e e e e e e e eeeeeeeneenrennnnnnnnnnn 1
Registering to access the client section of the WED SIte........uuuriiiuiiiiiiiiiiiii e, 1
MUIEIPIE COMPUEETS ...ttt e e e e e et e e e e e e e e e e e e e e e e eeeereae s e s s s e e e s sassa e e s easeeeeeaeaaaeeseaeneeeneennnnnnnnnnnnnn 2
] Lo L= = Loz o T PP 2
2= 01 o TP UUSURR 2
UPDATING USING THE “.EXE’ FILE.....coiiiiiiiiiiiiiiiies s s s e e e s e e sssre s nnbnanrnns 2

After Updating the Socrates WOrkStationS ...........iveviiiiiiiiriimriiierrrrs e e e e e e er e, 3

Update Newer Version MESSAGE .. ..uvuerruuriiieiiriiissistrriissserernssessrernssssesssersnsssssssrssnsssrena st 4
ERROR MESSAGES/TROUBLESHOOTING ......cciiiiiiiiiiiiiiiniiisrisssissssisss s s s s s s s s s ssssssssssssssssnssnssnsnsnns 5

10150 UPDATE - ALL USERS

ALL users will need to use the .exe file to run the update. The links to download the .exe update files are on
page 2.

MAC USERS

If you are using the web scores it is possible that if you update to Sierra or High Sierra the web score service
may not function on that machine. Contact us before you update all your machines. You may have to leave one
machine which communicates with the web server on an older operating system until we can resolve this.

WHEN TO RUN THE UPDATE

It's a good idea to run the update and then log in to Socrates on the first computer at the end of your day. Some
updates take a long time to log in the first time so if you do it at the end of the day it doesn’t hold you or anyone
else up.

XP USERS

If you are using XP we are no longer able to guarantee that once you run this, or future updates, that Socrates
will continue to run. Microsoft no longer support XP and we are not able to keep up with updates, or the lack of,
that are required to keep it running. If you do run the update and can't start Socrates, only an update to Windows
7, 8 or 10 will enable it to run again.

HOW OFTEN TO UPDATE

We generally release updates every 6 to 12 weeks. It's a good idea not to get too far behind on the updates so
we suggest that you check for the Latest version and What's New on the client section of the web site.

http:/ /www.socratesortho.com/software-details-and-update
REGISTERING TO ACCESS THE CLIENT SECTION OF THE WEB SITE
If you haven't got access to this you can set it up by creating a log in on the link below.

http:/ /socratesortho.com/admin-registration
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You can also access this via the internet or from the links to the Manual and Forms on the home screen of Socrates.
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MULTIPLE COMPUTERS

If you are at a site that has multiple copies of Socrates on a network they should all be logged out of Socrates
before you run the update. They should also all be updated around the same time. Once one computer updates
and has logged into Socrates, other users will receive a message telling them that they need to update to a newer
version before they can log in.

MULTIPLE DATABASES

If you have more than one database remember to update all of them by logging in to each one after the computer
has been updated to the latest version.

BACK UP

Before you run an update it's always a good idea to make sure that your IT group has a recent back up of your
database. Most will do regular daily backups.

UPDATING USING THE “.EXE’ FILE

These are the links to download the *.exe’ file for the 10150 update. You can't use these for a full install, contact
us for the full install files.

Windows Update

https://drive.google.com/open?id=1zTtlyI7IlwSYTnn6maa8wImaAMbNHg23

Mac Update
https://drive.google.com/open?id=1FrEcPke25pAcE5Ct-rGI7ZWbWDsSYSWxQ

The links will take you to a Google download Drive, click on the arrow icon to bring up the download option you
need for your OS — see below.

D @ | https://drive.google.com/file/d/0B7YXDFuQESSVOEXj( c Search wBe 9 3¥Iae =

Socrates-3.5.6.5. ... indows-update.zip Open with v o

It will download the latest update as a zipped executable file, there is a different file for PC’'s and Macs. The Mac
has an osx extension. Once downloaded, Unzip, accept the licence requirements, then follow the “Next” prompts.
Providing Socrates is installed in the default location (Program Files) you don't need to change anything. This
update method will normally take less than 30 seconds.
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Type Compressed size Password p.. Size Ratio
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Installation Directory ﬁi‘
=

Please specify the directory where Socrates will be installed.

Installation Directory |8

BitRock Installer

<Back || Net> || Cancel

Select both these options, then Next and the update will install.

- v e - -cEE

Select Components @ Roady hsia ﬁg

Select the compaonents you want to install; clear the components you do
not want to install. Click Next when you are ready to continue.

Setup is now ready to begin installing Socrates on your computer.

Click on a component to get a
detailed description

v
VC 2010 SP1 Redist
VC 2015 Update 1 Redistril

“local
Jcrate:
cratess
nts (de

< >

BitRock Installer

<Back | MNet> || Cancel
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After Updating the Socrates workstations

Once you have updated the computers using either method you should then log into Socrates on one
workstation. If the new version requires the database itself to update (which it usually does) you will see these
messages after you enter your user log in and password. How long this takes will depend on the size of your
database and what's been done in this update, and how long since you last updated ( thus how many update
steps it needs to run). Other users should be logged out while the first computer is logging in, if they are not
Socrates will log them out. The database update only happens on one computer, the first one to log in after
running an update. Once it is done on this computer other users will be able to log in without seeing these
messages.

Aease read before updating =

Ane you st you with to Update this dstabase? Once this process his started
. you maust wait for it to finish.
- Before updating always ensure you have a backup of your database. Do
it centinue d you do not have a backup of aré not suré

- All gther users MUST be logged out of Socrates before you update the
latabase

=« Make sure the database has finished updating BEFORE you log in from
ncther machine

sheck the chent section of the web site for more details about What's New,
'you don't have access to this, contact us

You may see various messages as it goes through this process. It may take some time to update and build the
tables.
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Updating Surgery Link Table.. Surgery Table Updating Database Tables...

S_HAS SURG 325/ 4751 Generating Table List to Modify...

When it has finished, it will show you a list of what it has updated. This will differ based on what version you are
updating from. After you select the check box it will take longer than usual to log right in the first time after the
update especially if you haven't updated for a while, don't give up... it will get there.

|Socrates Database Successfully Updated to 8.68

-8.57 Update Hip General Surgeon FUP Diagnostic Tests if severity has been defined
-8.58 Add Pain Catastrophising Score.

-8 59 Change Knee ROM figures to 2 decimals.

-8.6 Correct score prefix in score link file.

-8.61 Change AQolL Scores to 4 decimal places.

-8.62 Update to surgery tables to remove old webscore information.

-8.63 Add Blood type, Drugs, to KA, HA.

-8.64 Add Rotation % to Image stamp table.

-8.65 Add Custom Email option to settings.

-8 66 Correct responses to 2 KOOS questions for Web input, Recalc KOOS Child scores
-8.67 Add new Knee General Ligament construction type.

-8.68 Assign default custom email template.

You may also see this message briefly.

Checking Schema Metadata..

Other users will then be able to log in to the database after they have updated their computers without the
database needing to update.

Update Newer Version message

If you see the message below it means that someone else in the network has updated to a newer version and the
database is now a version ahead of your installation. You will need to run the update on your machine before you
can log in.

Note that if it is some time since the update was run on the other computers, the current available update might
now be more recent than what is on the other computers. Thus, if you update the other computers you may then
see this message and require updating. The moral of the story is to make sure that all computers are updated at
the same time.

This database version 'requires a newer version of SOCRATES.
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ERROR MESSAGES/TROUBLESHOOTING

If you see this message while trying to run the .exe update it means that at least one user is still logged into
Socrates, or that the file hasn't unzipped properly.

SEE

Installing l‘@

Please wait whils Sakininckslle Samrabac an s came ks
=

Error copying file from packed archive

§ C:JUsersiadministrator MEDISH{DeskkopjSocrates-3.5.4.1,10073-
® windows-update.exe ko C:fProgram Files
(xB6)/Socrakes/Socrates|SOCRATES. s

Abort | Retry | Ignore

< Back | TERE > | Cancel |

Occasionally we have had some computers which hang when logging into Socrates the first time after an update.
If this happens close down Socrates using CTRL + ALT + DELETE, then go to the ‘Start Socrates’ shortcut and
right click, select the compatibility tab, then check compatibility.

—— — | — —

72 St es.exe - Shortcut Properties

General | Shoricg| Compatibility | garbonite | Security | Details

Ifthis program isn'tworking correctly on this version of Windows, try
running the compatibility troubleshooter.

Run compaiibilty troubleshooter

Il | Howdolchoose seftings manually?
S ompaTsty mode
Run thisfprogram in compatibility mode for.
Wi indg: £ v
Setlings -

["]Reduced color mode

8-bit (256) color

["]Run in 640 x 480 screen resolution
[IDisable display scaling on high DP settings
[“JRun this program as an administrator

["]Enable this program to work with OneDrive files

“ Change settings for all users

oK Cancel Apply

The message below means that Visual Studio 2015 is already installed. Click OK and proceed.

133 . Name Iype
B cetup — x —
pl |pp||catmn
W Installing ’“@
=
n
¥

Please wait while Setup installs Socrates on your computer,

at
& Error ¥
b
el The Visual Studio 2015 Runtime failed to install correctly. This
A will need to be installed manually before Socrates can be

used.

{u}
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< Back Next > Cancel
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